MYHULMMANBHOE YUYPEXIEHUE KY/IbTYPb
«FOPOLCKOW LEHTP KY/IbTYPbI U JOCYT A»

NMPNKA3
Y#*

O6 yTBepXaeHUM MoN0XKeHMA 1 BBeeHUM B aelicTBUe «opafoK v ycnoBums
NpefoCcTaB/eHNS NbroTbl OTAENbHLIM KaTeropusiM noTpeduTesnein npu
OKasaHuUM NAaTHbIX YCNyr B MyHULMNANIbHOM YYPEXAeHUN KyNbTypbl

«[COPOACKON LEHTP Ky/NbTYpbl M Aocyrax»

B cooTBeTcTBMM CO cTaTbeil 52 OCHOB 3aKoHOodaTeNnbLCcTBa PP 0 KynbType oT
09.10.1992 Ne 3612 -1, lNMocTaHoBeHUA NMpaBuTenscTea P® o1 01.12.2004 r.Ne 712
"O npegocTaBfieHUU NbroT OTAENbHLIM KaTeropusm noceTutenet eaepanbHbIX
rocyaapCTBEHHbIX OpraHusauui KynbTypbl", ®enepanbHbIM  3aKOHOM  OT
06.10.2003 No 131-®3 "O6 o06WMX nNpUHUMNAX OpraHM3aunumM MeCcTHOro
camoynpasneHns B Poccuiickon degepaunn”, degepanbHbIM  3aKOHOM  OT
24.11.1995 Ne 181-9®3 «O couunanbHON 3alinuTe WHBaNMAOB B POCCUICKOW
depepaunn», degepanbHbiM 3akoHOM OT 12.01.1995 Ne 5-®3 "O BeTepaHax",
Y CcTaBOM yupexkaeHus, npnkasbisato:

1. YTBepanTb ¥ BBeCTU B gencteme ¢ 21.11.2017r. «lMopafok n ycnosus
npefocTaBfieHUs NbroTbl OTAE/NbHbIM KaTeropuam notpebutenein npu
OKa3aHMUW NNATHbIX YCAYr B MYHUUUNANbHOM YUpexkAeHUn KynbTypbl
«[COpOoACKON LEHTP KY/IbTYpbl U Aocyra» (npunaraetcs).

2. Pa3MecTuTb  AaHHbIA  NpuMKas Ha  odMuManbHOM  calite K
MHDOPMALMOHHBIX CTEHAAX YUPEXAEHNS.

3. KOHTpOb 3a UCMONIHEHMEM MPKKasa 0CTaBNAKD 3a cobo.

[VPeKTOp MYHULNUMANLHOTO YUYpexaeHus
KynbTypbl «T0OpPOACKON LeHTP
Ky/NbTYpbl U fOoCYyra» E.HO.LLnpokoBa



MPUNOXeHNE K NpuKasy
oT /N

MopsAoK U YCNOBMA NPeAoCTaBIeHUS NbroThl OTAENbHbIM KaTeropusiM
NnoTpebuTeNein Npu okasaHUM NNaTHbIX yenyr MYK «CopoAcKoW LeHTp
KyNbTypbl W A0Cyrax»

1. O6buwme nonoxeHums

1.1.HactoAawmnin «Mopsagok 1 ycnoeus npefocTaBneHUs NbroTbl OTAE/bHbLIM
Kateropuam notpebuTtenein npu okasaHuMM nnatHbiX yenyr MYK «IopofcKoi LeHTp
KYyNnbTypbl U focyra», (ganee - Mopsgok) paspabotaH B COOTBETCTBUM CO CTaTbel 52
OcHoB 3akoHopaTenbcTBa P® o KynbType oT 09.10.1992 Ne3612-1, lMocTaHOBNEHUA
MpaButensctea P® ot 01.12.2004 r.Ne 712 "O npefoCTaBNeHUU NIbIOT OTAENbHbIM
KaTteropmam noceTuTesieln eaepanbHbIX rocyAapCTBEHHbIX OpraHu3auuii KynbTypbl”,
depepanbHbiM  3aKOHOM 0T 06.10.2003 Ne 131-®3 "O6 o06WKMX npUHUMNIax
opraHusauMy MecTHOro camoynpasneHuns B Poccuinckoin ®epepaumnmn™, degepanbHbIM
3aKOHOM 0T 24.11.1995 Ne 181-®3 «O coumnansHOW 3alinTe NHBanMaoB B Poccninckoi
depepaunn», defepanbHbiM 3akoHoOM oT 12.01.1995 Ne 5-®3 "O BeTepaHax",
YCcTaBOM yupexeHus.

1.2. HacTtoswmnin Mopsigok paspaboTaH C LeNbio:

CO3[aHnsA LOMOJIHUTENbHLIX MEpP COLMafbHON MOALEPXKM W COLManbHOM
MOMOLLN OTAENbHBLIM KaTeropusiM noTpedbuTener npu npepsoctaBneHUM MAaTHbIX
YCNYT MYHUUUNANbHBIM YUYpeXAeHNeM KynbTypbl «[ OPOACKOW LEHTP KYNbTypbl U
pocyra» (ganee - YupexzaeHue).

1.3.MoA nnaTHLIMKX ycnyraMmm NOHMMAaKTCA:

YyCNyru, npefocTaBfisieMble  YuypexieHuem  (PU3NMYECKMM  nuuam  Ans
YA0B/IETBOPEHUA UX LYXOBHbIX, MHTENNEKTYaNbHbIX, UHPOPMALUOHHbBIX, KY/IbTYPHO -
[OCYTOBbIX N APYTrUX NOTPeOGHOCTEN coumManbHO - KYNbTYPHOr0 XapakTepa;

YCNyrn, OKasblBaeMble YUpex[eHWeM B pamMmKax YCTaBHON AeATeNbHOCTH,
peanunsauma KOTOpbIX Hanpas/ieHa Ha yBelnyeHue AOXOA0B W pacluMpeHue cnekrpa
npegnaraeMblX YCnyr, Ha KOTOPbIe CNOXWUICHA YCTOMUYMBLIN PbIHOYHbIWA CNpOC.

1.4.Tpu npefocTaBNeHUN MNATHbIX YCAYr, YupeXfjeHue B COOTBETCTBUMU C
[AENCTBYIOLWMM 3aKOHOAAaTeNbCTBOM P® M C y4eTOM (QMHAHCOBbIX, MaTepuasibHO -
TEXHUYECKMX W OpraHm3aunoHHbIX BO3MOXHOCTEW YyCTaHaBMMBAET /broTbl A1
onpefeneHHbIX Kateropuin notpebutenei, cornacHo NMocrtaHoBeHUto MpaBuTenLCTBa
P® ot 01.12.2004 Ne 712 «O npepocTaB/leHUN /broT OTAENbHbIM KaTeropmam
nocetutenen qegepanbHbIX TrOCYAAPCTBEHHbLIX (MYHMUMNANbHBLIX) OpraHu3aumi
KYNbTYpbI».

1.5./1brotebl npefoCcTaBATCA B YUpeXaeHuax n CTPYKTYPHbIX



noApasfenieHnsx MNpu  MOCELleHUM  My3esi,  KOHLIepTOB,  TeaTpasin30BaHHbIX
npeacTaBneHniA, UTPOBbLIX MPOrpaMM, TaHLeBafbHbIX MPOrpaMm.
1.6.PellueHMe 0 NepeyHe NbroTHbIX KaTeropuii NPUHNMAaEeTCs ANPEKTOPOM.
1.7.Hchopmaums o nopsake M YyCNOBUAX MOCEWeHUs My3esl, KOHLiepTOB,
TeaTpanM30BaHHbIX NpeACTaBfeHWIA, UTPOBbIX NPOrpamm, TaHLEBa/ibHbIX MPOrpamm
pasMellaeTcs B AOCTYMHbIX A5 MOCeTUTeNein mMecTax MH(MOPMALMOHHbIX CTeHAaax B
YupexaeHuu 1 Ha ohMLManbHOM caiiTe YUupexaeHus.

2. YcnoBus npefoctaBneHns nNaaTtHbIX YCAyr Ana npefocTaBieHns NbroTbl OTAENbHbIM
Kateropusm notpebutenen

2.1.J1broTbl  yCTaHaBNMBAKOTCA Ha  YTBEPXAEHHble MfaTHble  YCNyru,
0Ka3blBaeMble B YUpEXAeHUMN.

2.2.0na BefeHUA [eATeNbHOCTU MO OKasaHWIK MaTHbIX YCAYT B YUpexaeHuu
pazpaboTaHbl M NPUHATLI CNedytoL e NOKaNbHbIe aKTbl:

- MonoxeHne 06 0KasaHUN NNATHbIX YCAYT;

- MPeNCKypaHT LUeH Ha fnepeyveHb MIaTHbIX YCNYr, YTBEPXKAEHHbIN AMPEKTOPOM
YupexpaeHus;

2.2.0nnaTa pas3oBbIX ycnyr (nocew,eHmMa My3es,, KOHLEPTbI, TeaTpasM30BaHHble
npefcTaBfeHns, UrpoBble NPOrpaMMbl, TaHLUEeBabHble MPOrpaMmbl) MPOU3BOAMTCS C
Bblgaveil notpebutento 6uneta, NnoTpebuTenb MMeOLWMIA NpPaBo Ha NbroTbl, Nogaet
JOKYMEHT, MOATBEPXAAOLWMI NpaBo Ha Hee, AENCTBYIOLMIA HA MOMEHT NOCELLEHNS
YupexageHus.

3. Tlopagok npepocTaBieHNs broTbl OTAE/IbHbIM KaTeropuam notpeduTenei
npy okasaHum nnatHelx yenyr MY K «lfopoackoi LK »
3.1.Ha 6ecnsiaTHON OCHOBe MOTYT MoOCeliaTb KOHUEpPTbl, TeaTpasn30BaHHbIE
npeacTaB/ieHMsA, UTPOBbIE NPOrpamMmMbl, TaHLUEBabHbIE MPOrpamMMbi:
- [T COTPYAHMKOB YUpexaeHuns;
- AeTu fo 3-X ner.
3.1.1. Ha 6ecnnaTHOM OCHOBE MOTYT noceLiaTb My3eM:
- OLWKO/IbHUKW;
- BeTepaHbl BOB;
- My3eliHble paboTHUKN MK PO®;
- BOEHHOCNYXalle CPOYHOWN CNyXObl.
3.2.¥cTaHoBUTb nnaTy B pa3Mepe 50% Ha nocelleHMe KOHLEPTOB,
TeaTpasM30BaHHbIX MpeACcTaBfeHNA, UTPOBbIX NMPOrpaMmM, TaHUeBasIbHbIX MPOrpamMmm,
cnegyrowmum noTpebutenam npu npeabiaBNeHUN LOKYMEHTOB, MNOATBEPXKAAKOLLINX
NMpaBo Ha /IbroTy, AeNCTBYHOLWME HA MOMEHT MOCELLEHNA YUpeX4eHNS:
-nHBanungam | van Il rpynnel - Nnpyn npeabsaBieHUN yL0CTOBEPEHNS;



- BeTepaHam Benukoii OTeyecTBEHHOW BOWHbI - NpU  NPeAbABAEHNN
YA0CTOBEpeHus;

- BeTepaHam 60eBbIX AeCTBUIA - MPU NPeAbSBNEHNN YAOCTOBEPEHNS;

- nHBanupam Benukoit OTe4yeCTBEHHOI BOWHbLI U UHBaNMAam 60€BbIX AENCTBUIA
- NpY NPeAbABNEHNN YL0CTOBEPEHNS;

- BeTepaHam BOEHHOIW W TOCYAapCTBEHHON CAyX6bl - NpU NpPeabABIEHUN
YA0CTOBepeHus;

- BeTepaHam Tpyja - Npu NpeAbaB/ieHUN YA0CTOBEPEHUS;

- TPY>KeHMKaMm Tbina - Npu npeabaB/ieHNnn YA0CTOBEPEHUS;

XepTBaM NOMIMTUYECKUX Pernpeccuii - Npy nNpeAbaBAeHUN YA0CTOBEPEHNS;
y4YaCTHUKAM  BOOPYXXEHHbIX  KOH(PAIMKTOB - NpU  NpeabsBAeHUM
YLOCTOBEPEHUS;

- rpaxpgaHam, nony4varowmMm TMEHCUKD N0 CTapocTU - Mpu NpPeabsBIEeHUN
YA0CTOBEpeHus;

3.2.1. YcTaHOBUTb nnarty B pasmepe 50% Ha nocelleHne Myses:

-LWKONbHUKW;

-CTY[eHTbl;

-NMeHCHOHepbI;

- uHBanuasbl 1 v 1l rpynn;

- 1eTU-CMPOThI;

-0eTU-UHBANNAbI.

3.3. YcTtaHoBUTL nnaty B pasmepe 20% Ha noceweHWe KOHLEPTOB,
TeaTpasnnM30BaHHbIX MpPeACTaB/eHUA, UTPOBLIX MPOrpamm, TaHUeBalbHbIX NPOrpamm,
cnegylowmmMm noTpebuTensiMm npuv nNpeabaBNEHUM [LOKYMEHTOB, MNOATBEPXKAAKLLNX
MpaBo Ha NbroTy, AelCTBYIOLLME HA MOMEHT MOCELLEHNSA YUpPeXLeHWS:

- BOEHHOCNY>XalUM, NPoXoasaLine BOEHHYO cny>6y no npusblBy;

- YJieHaM CeMeil BOeHHOCy>XKallnX.

3.4.0cHOBaHMeM A5 0TKasa B NPefoCTaB/EHUN NbIOT MOXET MOC/YXMUTb 0TKa3
B MpefoCTaB/ieHUM NOTpebuTensiMn, MUMerLWmnx npaBo Ha /broty AOKYMEHTOB,
NOATBEPXKAAKOWMX 3TO NpaBo. A TakKXe 00bSB/MIEHME KapaHTWHa, OTCYTCTBUE WK
OTMeHa MeponpuAaTUA B YKasaHHbIA [eHb, Npojaxa Bcex 6MNeToB npefBapuTesbHO,
HaxoXJeHne NoTpebuTenen ycnyrm B COCTOSHUN anKkoroibHOro, HaApPKOTMYECKOro Uiu
TOKCMYECKOTO OMNbAHEHUA, HapylleHne MOTPebuUTeNnamMmn yCcnyrm caHuTapHbIX HOPM
ofexnabl (ofexpaa He [AOMKHA WUMETb BblpaXeHHble Creabl rps3n, KOTOpble MOryT
MPMBECTM K nopye (3arpsasHEHMI0) MMYLLECTBA YUPEXAEHUS W OAEXAbl APYTrMX
noTpebuTenen, He npeacTtaBfeHne NoTpeduTensMu ycnyrm 6uneta (aboHemeHTa), B
cny4dae ecnum MeponpuaTue nnaTHoOe WAW NbrOTHOE MOCeleHne He MpefyCcMOTPEHO,
obpauieHne noTpebuTenen ycnyru B AHM 1 Yacbl, B KOTOPbIE YC/yra He OKa3blBaeTcs,
a TakXXe HecOOTBETCTBME BO3PACTHOW KaTeropmm notpebuTens BO3PacTHOMY LIEH3Y,



YCTAHOB/IEHHOMY Ha [aHHoe MeponpusTie. [lpu NpPoBeAeHWM COBMECTHbIX
MEpPONpUATUIA € ApYrMMK  opraHmsaumsamy  (yupexaeHusMu)  NbroTbl  He
npefocTaBNAlOTCA.
4. YUeT 1 KOHTPO/b 3a NPefoCTaBNEHNEM NNATHbIX YCAYT

4.1.YueT noTpe6uTeneid ycnyr, KOTopbiM NpeaocTaBNeHbl IbFOThl U OTPAXEHUE
COOTBETCTBYHOLLEA MH(OpMaLMM B OYXranTepckoil M CTAaTUCTMYECKOW OTYETHOCTW
yupexxaeHus o6ecrnevnmBaeTcs B COOTBETCTBUM C [J€ACTBYHOLLMM 3aKOHOAATeNbCTBOM.

4.2. OTBETCTBEHHOCTb 3a COOG/MOEHMEM MOpsAAKa NPeaoCcTaBneHUs NbroT U 3a
opraHusauuto gestenbHocTn MYK «[opoackoit LUK» no okasaHWO MnaTHbIX YCayr
M YCNYT AOXOA0B OT NAATHbIX YCAYT HECEeT AMPEKTOP YUpexaeHus.

5. 3aKNUYNTENbHbIE MOMOXEHUS
5.1.Bo Bcex cny4asx, He NpeaycCMOTPEHHbIX HacTosiwum Fopsakom, cnepyet
PYKOBO/ICTBOBATLCA AE/CTBYIOLLMM 3aKOHOAATeNbCTBOM Poccuiickoli ®egepayuu.
5.2./A3MeHeHUss U [OMNOSIHEHWA B  HacTosWMIA [opsafoK BHOCATCS U
YTBEPXK/JATCA NPUKA30M JMPEKTOpa YUpexaeHus.



