MYHUUWNAJIBHOE YHYPEXAEHWNE KY/IbTYPb
«OPOACKOWM LLEHTP KYJIbTYPbl N JOCYT A»

NMPNKA3

O6 yTBepXXAeHUW NjiaHa MepPONPUATUIA MO Y/IyyLLeHU0 KavyecTBa paboThbl
MYHULUMMa/IbHOTO YUYpeXaeHNs KynbTypbl
”"OPOACKOM LEHTP KyNbTypbl U gocyra” Ha 2024 rog

1. YTBepauTb NnaH MeponpuATUA MO YNydlEHUIO KayecTBa paboThbl
MYHULMNAbHOIO YUPeXaeHnst KynbTypbl "TOPOACKON LEHTP KynbTypbl U gocyra"”
Ha 2024 rog (npunaraetcs).

2. KOHTpO/b 3a UCMOMIHEHMEM HACTOSLLErO NpUKasa 0CTaB/A 3a COOOW.

AdvpekTop O.B.baxeHoBa



M.m.

HanmeHoBaHue

MeponpuATnA

Hanuune o6weli MHpopmaLum 06
OpraHu3aumnm KynbTypbl Ha
ouLmnanLHOM caiTe
opraHm3aumn KynbTypbl B CETU
"MHTepHeT" B COOTBETCTBUU C
npukasom MuHKynbTypbl Poccum
0T 20.02.2015 N277 "06
YTBEPXAEHUN TPebOBaHWA K
COZEPXaHUI0 U hopme
npejocTaBneHns nHpopmalmm o
LeATeNbHOCTU OpraHu3aLuii
KYNbTypbl, pa3meLLaemMoil Ha
ouLManbHbIX carrax
YNONHOMOYEHHOI0
thefepanbHOro opraHa
MCMOJTHUTE/LHOW BNacTu,
OpraHoB rocyaapCTBEHHOIA
BnacTn cybbekToB Poccuiickoit
®defepaymn, opraHoB MECTHOIO
camoynpaB/fieHns U opraHn3aLnii
KYyNnbTypbl B ceTn "HTepHeT"
(3apernctpupoBaH MUHIOCTOM

MnaH meponpuaTHia
No yNy4LLEHNIO KayecTBa paboTbl MyHULMNANbHOIO
YyUpexaeHns KynbTypbl «[TOPOACKON LEHTP Ky/bTypbl U

OcHoBaHuMe peanunsaunm
(pe3ynbTaT HE3aBUCUMOIA
OLEHKM Ka4yecTsa)

Cpok
peannsauumn

jocyra» Ha 2024 rop

YTBEPXXAEHO

NpyKasom gnpekTopa
MYK «["opofeKoi LeHTp

Ky/NbTypbl 1 fOCyrax»

ot «Jjr »pmexabps 20¥*3_roga

OTBETCTBEHHbIV

PesynbTar

OTKPbITOCTb M AOCTYMHOCTb UH(OPMAaLUK 06 YUpexaeHum

[MonHoTa, aKTyasibHOCTb U
MOHATHOCTb MHGhopMaLUn
06 YupexaeHun,
pa3MeLLaeMoi Ha
ohuumansHOM caiTe
(Mpvka3z MUHKYNbTYpPbI
Poccum 01 22.11.2016 N
2542 «O6 yTBepXaeHUN
nokasaTene,
XapakTepusyoLux obuyme
KpUTEpPUM OLLEHKMN KayecTBa
OKasaHug ycnyr
opraHunsaymnsamm
KYNbTYpbI»)

B TedeHue
OTUYETHOro
nepuoga

MeTtoguct
3uHoBbeBa A.HO.

pasmeLleHne 1 perynspHoe
06HOBNEHUWE NHDOPMaL MK 06
YupexgeHuu Ha
ouumnansHOM caire
YupexaeHus, B T.4., 6onee
nonHoe u nogpobHoe
yKa3aHue Ha 0COBEHHOCTH
pacnonoXeHusa YupexaeHus
(paccTosiHME B0 OCTAHOBOK
06LL,eCTBEHHOr0 TpaHcnopTa,
ero pacnucaHue, a Takxe
Ha/Myme 1 JOCTYMHOCTb
MECT A/191 MapKOBKMW IMYHOIO
TpaHcnopTa)

Moka3aTtenu,
XapakTtepusytoLiue
pe3ynbTaT BbIMO/IHEHNSA
MeponpuaTUA

obecrneyeHne
nonyvaTenei counanbHbIX
ycnyr B cdepe KynbTypbl
MOMHOW, aKTyanbHOM W
NOHATHOW MH(opMaLUn
06 opraHusaumm,
pasMeLL,aeMoi Ha
ohmumanbHOM caiite, B
T.4Y. TpaHCNOpPTHasn
JIOCTYNHOCTb YupexaeHus



Poccun 08.05.2015,
perncTpaunoHHblii N 37187)

Hannune nHgopmaumm o
LeAaTeNlbHOCTW OpraHu3aLlum
KyNbTYpbl Ha 0 MLMaIbHOM
caliTe opraHm3auum KynbTypbl B
cetn "VIHTepHeT" B
COOTBETCTBMM C NPUKA30M
MWuHKYNbTYpbl Poccuu ot
20.02.2015 N 277 "06
YTBEPXAEHMUN TPe6OBaHUIA K
COLEPXaHUI0 1 (hopme
npefocTaBeHNs MH(popMaLmum o
[eATeNIbHOCTM OpraHn3aLuii
KYNbTYpbl, pa3MeLLaemMoin Ha
ouumManbHbIX canTax
YMNOSHOMOUYEHHOT O
thefepanbHOro opraHa
MCNONHWUTENLHON BNacTu,
OpraHoB rocyfapcTBeHHOW
BMacTn Cy6beKTOB POCCMIACKONA
Pepnepauny, opraHoB MECTHOTO

camoyrnpaB/eHnst U OpraHu3aLuii

KYnbTypbl B ceTN "VIHTepHeT"
((3apeructpmpoBaH MuHIOCTOM
Poccun 08.05.2015,
perncTpaunoHHblii N 37187)

Hannume gocTynHoi u
aKTyanbHOW UH(opMauuMm o
[eATeNbHOCTW OpraHusaymm
KyNbTypbl, pa3MeLLeHHON Ha
TEeppUTOPMM OpraHn3aLnm

MonHoTa, aKTyanbHOCTb
NH(opMaLmK,
pa3meLl,aemoii Ha
otuumanbHOM caiiTe
(Mpukaz MUHKYNLTYpbI
Poccuun ot 22.11.2016 Ne
2542 «O6 yTBEpXAeHUN
nokasatesnei,
XapakTepusyowmx obuyme
KpUTEPUN OLLEHKM KayecTBa
oKaszaHus ycnyr
opraHusayusmu

KYNbTYpbl»)

AHanns3 n nlyyeHue
MHEHMWS1 Monyyarenei
yenyr

(Mpuka3z MUHKYNbTYPbI
Poccuum ot 22.11.2016 Ne
2542 «O6 yTBEpXeHNN
nokasartenem,
XapakTepum3yoLwmx obLme
KPUTEPUW OLLEHKM KayecTBa
oKaszaHusa ycnyr
opraHusaumsmu

B TeueHue
OTYETHOrOo
nepuoga

B TeueHue
OTYETHOro
nepuoga

MeTtoauct
3unHoBbeBa A.O.

MeTtoauct
3nHoBbeBa A.HO.

pasmeLLeHune 1 perynspHoe
06HOBNEHWE UHopMaLNN 06
YupexgeHun Ha
ouumanbHOM caiiTe
YupexzaeHus, B T.4.,0 BUax
npegocTaBAseMbIX
YupexkieHUeM ycnyr,

0 NjaHMpyemblX
MeponpuaThAX, 0
BbIMOJIHEHNN
rocyfapCTBEHHOr0 3afjaHus,
OTYeT 0 pesynbTaTax
LesTeNIbHOCTU YupexaeHus,
0 roA0BOIi 6yXranTepcKo
OTYeTHOCTU

C y4yeTOM MHeHUA
nonyuatenei ycnyr
YupexaeHus, perynapHoe
06HOBNEHNE MH(OPMaLUK O
LesATeNbHOCTUN YUpexaeHus,
pasmeLLeHHON Ha
TEPPUTOPUM OpraHmn3aLmm

obecneyeHune
nosnyyarenei coumanbHbIX
ycnyr B cdepe KynbTypbl
NOSTHOW, aKTya/bHON 1
MOHATHON MHoPMaLUN O
[eATeNbHOCTH
YupexaeHus,
pa3MeLLLEHHO Ha
ouLumanLHOM caiiTe

obecneyeHue
nonyvateneii counaibHbIX
YCAYT AOCTYMHOW K
aKTyanbHol
NH(opMaumeli o
LeATeNbHOCTH
opraHusaumm KynbTypbl,
pa3MeLleHHO Ha
TeppuTOpMM OpraHn3aLmnm



[OCTYMHOCTb YCAyr Ans nn, ¢
OrpaHNYeHHbIMM
BO3MOXXHOCTAMM 3[0POBbS

KomMhopTHOCTb yCnoBuii
npe6biBaHNsA B OpraHM3aLmm
KyNbTypbl

Hanunune AoNoNHNTENbHbIX
yCnyr U AOCTYNHOCTb WX
nosnyyeHms

KY/IbTYpbI»)

KoM@opTHOCTb YC/I0BUIA NPesocTaBieHUs YCAyr U 4OCTYMHOCTb WX MOJyYeHUs
I-111 KBapTan [upekTop

AHan13 n nsyyeHune
MHEHMWS Nonyyateneit
ycnyr

(Mpvka3z MUHKYNbTYpPbI
Poccun ot 22.11.2016 Ne
2542 «O06 yTBepXaeHuUn
nokasaTene,
XapakTepusyoLwmx
o6Line KputTepun
OLIeHKW KayecTBa
OKasaHus ycnyr
opraHusaunsamu
KYNbTYpbI»)

AHann3 n nsyyeHune
MHEHUWS nony4varenein

ycnyr

(Mpuka3z MUHKYNbTYpPbI
Poccuun 0T 22.11.2016 Ne
2542 «O6 yTBEPXKAEHUN
nokasaTene,
XapakTepusyoLmnx
obLwwwre Kputepun
OL|EHKM KayecTsa
oKasaHusa ycnyr
opraHusaunamm
KYNbTYpbI»)

AHanun3 n n3yyeHue
MHEHMSA nonyyaTeneit
YCAyr, a TakXKe aHanus
CTOMMOCTHU

[OMNONHUTENbHBIX YCNYT Ha

NpeAMeT NX KayecTBa un

KOHKYPEHTOCMOCOBHOCTH,
BO3MOXHOCTW pacLUMpeHus

aCCoOpPTUMEHTa

(Mpukas MUHKYNbTYPSI
Poccuun 0T 22.11.2016 Ne
2542 «O6 yTBEPXAEHNN

2024 T.

B TeueHue
OTYETHOrO
nepvoga

B TeueHue
OTYETHOrO
nepvoaa,
0OHOB/EHME MO

mepe
Heo6Xx04nMOCTK

BaxxeHoBa O.B.

3aBeayownii
OTAENoM
TEXHUYECKMNX
cnyxo6
EBcees A.B.

JdupekTop
BaxeHosa O.B.

afantauuns 06beKToB
(oTHenbHbIX
(DYHKLMOHA/IbHbIX 30H) ANs
obecneyeHns 4OCTYMHOCTU
WHBaNMZaMu.
PasmeLLeHve nHopmMauum o
BO3MOXHOCTM 3aKasa Takcw,
KOHTaKTOB COTPYLHWKOB
My3es ans OKa3zaHus
nomowy  MHBaIUAAM  Ha
TeppuUTOpUUNY upexkaeHuns.

OpraHusaums KOMQOpPTHOro
npebbiBaHWA NOCETUTENEN B
YupexgeHun (Mecta gns
cuaeHus,rapgepob, yuctoTa
nomeLeHuiA)

Hanmune UHGopmaLmm o
nepeyHe ycnyr Ha
ocuumanbLHOM cainTe
YupexzaeHus, B T.4. yCNyr,
npeLoCTaB/AEMbIX Ha
nnaaTHOM OCHOBE, CTOMMOCTb
ycnyr, npefocTasfeHune
NperMyLLEeCTBEHHOIO NpaBa
Nosb30BaHUA ycayramu
YupexaeHns, mecta
006LLLeCTBEHHOI0 NUTaHKS,
NpoBeAeHNE NHTEPAKTUBHbIX
Urp, TeaTpasn3oBaHHbIX

ob6ecneyeHmne
[OCTYMHOCTU MHBaIMAAM
N 4pyrum
MasIoMO6USIbHbIM
rpynnam HaceneHus,
NIOAAM, UCMbITHIBAOLLUM
3aTpyAHEHNS Npu
CaMoCTOATE/IbHOM
NepesBuKEHUN,
NoSTlyYeHWUMN yCnyr,
Heob6X0ANMOIA
NH(opmaLun B
YupexxaeHuu

co3faHne KOMGOPTHbIX
yCnoBuiA NpebbiBaHUA
nocetutenei u
npesocTaBneHUs yeyr B
YupexaeHuu

obecrieyeHune
noslyyatesieil coumanbHbIX
ycnyr B cpepe Ky/nbTypbl
MOSTHOM, aKTyasbHOMN U
MOHATHOW MHhopMaLUn 0
npesocTaBasgeMblX
ycnyrax



Y n06CTBO NONb30BaHMS
3M1EKTPOHHBLIMU CcepBuUcamu,
npefocTaB/fSeMbIMU
opraHusaumei KynbTypbl (B TOM
yncne ¢ MOMOLLb0 MOBMBHBIX
YCTPOWACTB)

Y [o6¢cTBO rpaduka padboThbl
opraHv3aumn KynbTypbl

nokasaresnen,
XapaKTepuayoLunx obLme
KpUTepUN OLIEHKMN KayecTBa
OKasaHus ycnyr
opraHu3almsmu

KYNbTYpbl»)

AHanus n n3yyeHue
MHEHMSA nonyyaTeneit
yenyr. OcylecTsneHme
aKTyanusauumn cepBucoB Ha
npeameT yaobceTea
MosIb30BaHUA U1
NPUMeHEHNS HOBbIX
BO3MOXHOCTE
3N1EKTPOHHbBIX 1
MOBU/bHBIX CEPBUCOB

I-111 kBapTan
2024r.

B TeueHue
OTYETHOrO
nepvoga,
06HOBNEHME MO
mepe
Heo6Xxo04NMMOoCTH

JupekTtop
BaxxeHoBa O.B.,
MeToANCT
3nHoBbeBa A.HO.

(Mpunka3z MUHKYNbTYpbI
Poccum ot 22.11.2016 Ne
2542 «O6 yTBEPXKAEHNN
nokasaresne,
XapaKTepu3yrLmx
o6Line KpuTepun
OLIEHKW KayecTBa
oKazaHusa ycnyr
opraHusaumsamm
KYNbTYpbI»)

AHanus n nsyyeHuve
MHEHMS Nonyyarenei

ycnyr

B TeueHue
OTYETHOrO0
nepuoga

JOupekTop
BaxxeHoBa O.B.,
MeToANCT

3nHoBbeBa A.1O.

(Mpuka3 MUHKYNbTYpSI
Poccun ot 22.11.2016 Ne
2542 «06 yTBepXaeHUN
nokasaTenein,
XapakTepusyoLmnx
obLine KpuTepun
OLIeHKW KayecTBa
oKasaHua ycnyr
opraHusauusamu
KYNbTYpbI»)

MeponpuaTuiiA, ayanorug,

Han4yne BO3MOXHOCTU
6ecnpensTCTBEHHOIO
[0CTyna K MH(opmauuu,
pasmelLlaemoli Ha
ouumanbHOM caitTe
YupexaeHus.

CoxpaHeHune

BO3MOXHOCTUN HaBMUrawuuu no
CaiTy npu

OTK/IOYEHUU rpanmyeckmx
371eMeHTOB 0(hopMAeHNs
caiTa, KapThbl caliTa.
Hanunuwme BCTpoOeHHOM
CUCTEMbI KOHTEKCTHOIO
nomcka no caity. CosgaHue
OHNalH- KOHCYNbTaHTa.
B03MOXXHOCTb Npogaxu u
6poHMpoBaHMsA 6UNETOB B
3M1EKTPOHHOM BMfe

pasmelLeHune Ha
ouumanbHOM caiiTe pasgena
MpaBun BHYTPEHHErO
TPYAOBOro pacrnopsfka o
pexunme paboThbl
YupexgeHusa, nHpopmaumum
0 paboTe YupexxaeHus B
npasgHNYHbIE AHU 1
namsTHble AaTbl
YupexaeHus

obecneyeHue
nonyyareneit coumanbHbIX
yCnyr B cpepe KynbTypbl
BO3MOXXHOCTbHO
No/b30BaHMs
3/IEKTPOHHBIMY CepBUCaMU
ouumanbHOro canTa
YupexgeHus, a Takxe
APYTrMMu  (CEHCOpHbIe
CTO/bl, KOMMbIOTEPHI,
ayguorug)

obecneyeHue
nonyvarteneii counanbHbIX
ycnyr B cepe KynbTypbl
BO3MOXXHOCTbIO A0OCTYyNa K
ycnyram YupexaeHus



CobntogeHne pexxuma paboTbl
opraHu3salmein KynbTypbl

[o6poxenaTenbHOCTb K
BEX/IMBOCTb MepcoHana
opraHu3auum KynbTypsl

KoMMNeTeHTHOCTL NnepcoHana
opraHusauum KynbTypbl

Bpemsi 0XXnaaHUsi NpeaocTaBieHnst yCnyrm

AHann3 n n3yyeHue
MHEHMWsi nonyyarenen

ycnyr

(Mprika3 MUHKYNLTYPSI
Poccum o1 22.11.2016 Ne
2542 «O6 yTBEpPXKAEHUM
nokasarenei,
XapaKTepu3yoLnx
06LLmMe KpuTepmm
OLLeHKM Ka4yecTsa
OKaszaHus ycnyr
opraHusauusiMm
KY/NbTYpbl»)

B TeueHue
OTYETHOrO0
nepuoga

JupekTop
BaxeHoBa O.B.,
MeToANCT

3nHoBbeBa A.HO.

HesamepgnutenbHoe
pasmeLLeHne Ha
ouLmanLHOM cainTe
nHhopMaumm, B cyyae
N3MEHeHUs pexnma paboTbl
YupexxaeHus

[l06poXKenaTeslbHOCTb, BEX/IMBOCTb, KOMMETEHTHOCTb PA60THNUKOB OpraHM3almmn KynbTypbl

AHanm3 n nsyyeHue
MHEHMWs nonyyvatenei

ycnyr

(Mpvka3 MUHKYNLTYPSI
Poccum o1 22.11.2016 Ne
2542 «O6 yTBEPXAEeHUN
nokasatenei,
XapaKTepusyLmx
o6Lme KpuTepum
OL|eHKW Ka4yecTsa
OKaszaHus ycnyr
opraHu3aumnaMm
KYNbTYpbl»)

AHann3 n nsyyeHue
MHeHWs nonyyarenen

ycnyr

(Mpuka3 MUHKYNbTYPSI
Poccum o1 22.11.2016 Ne
2542 «O6 yTBEpPXKAeHUM
nokasaTesnen,
XapaKTepusyoLnx
06LLMe KpUTEPUN OLLEHKM
KayecTBa

B TeueHue
OTUYETHOro
nepuoga

B TeueHue
OTYETHOrO0
nepvoga

[unpekTop
baxeHoBa O.B.

JOupekTop
baxxeHoBa O.B.

Hannuune
L06poxenaTesnbHOro,
BEX/IMBOIO U
KOMMETEHTHOr0 OTHOLLEHMNA
nepcoHana YupexxaeHusa K
noceTuTento

Hanunune
KBaNMN(PULNPOBAHHOTO
nepcoHana YupexageHus

obecneyeHne
nonyyartenei counanbHbIX
yCnyr B cpepe KynbTyphbl C
YAOGHBLIM rpagrkom
paboTbl YupexaeHus

O6ecneyeHune
nonyyarenei coumanbHbIX
ycnyr B cipepe KynbTypbl
A06poXKenaTenbHbIM,
BEX/IMBbLIM K
KOMMETEHTHbIM
OTHOLLEHMEM NepcoHana
YupexaeHus K
noceTuUTeNto, NpoBeseHne
PErynspHoOro BHyTPeHHEro
KOHTPONSA KayecTsa
paboTbl NepcoHana
YupexaeHus

obecneyeHune
nonyyareneit coumanbHbIX
YCNyT B chepe KynbTypbl
KOMMETEHTHOrO
nepcoHana Ha OCHOBaHUU
MeponpuATuia,
HanpaB/eHHbIX Ha
MOBbILLIEHNE
KayeCTBEHHOro cocTaBa

rnepcoHana nyTem
MOBbILLIEHUS



O6Las yaoBNeTBOPEHHOCTb
KayecTBOM OKasaHus ycnyr
opraHusaumeii KynbTypsbl

Y [,0B/IeTBOPEHHOCTb
MaTepuanbHO-TEXHUYECKUM
obecneyeHnem opraHusauum
KyNbTypbl

Y [0BNeTBOPEHHOCTb KaueCTBOM

1 MOJTHOTO UH(OPMALMM O
[eATeNbHOCTM OpraHu3auum

oKasaHus ycnyr
opraHusauunsamu
KYNbTYpbI»)

Y 00BNETBOPEHHOCTL KauyeCTBOM OKasaHHSA yCayr

AHann3 n nsyyeHune
MHEHWS nonyvartenei
yenyr

(Mpvka3z MUHKYNbTYPbI
Poccum o1 22.11.2016 Ne
2542 «O6 yTBEPXAEHUNU
nokasaTene,
XapaKTepusyrLmx
00LLUNEKPUTEPUN OLIEHKN
KayecTBa OKa3aHua ycnyr
opraHusaumnsamm
KYNbTYpbI»)

AHanu3 n n3y4veHue
MHEHWs nonyvaTenei

ycnyr

(Mprka3z MUHKYNbTYPSI
Poccum 0T 22.11.2016 Ne
2542 «O6 yTBEPXAEHUNU
nokasaresnen,
XapaKTepu3yHLLMX
06LLNEKPUTEPUUN OLLEHKM
KayecTBa OKasaHus ycnyr
opraHusaymsmu
KYNbTYpbI»)

AHanu3 n n3yyeHune
MHEHWS nonyyaTenei

ycnyr

OfINH pa3 B
KBapTas

OfINH pa3 B
KBapTa

OpuH pa3 B
mecsL,

JunpekTop
baxxeHoBa O.B.

JupekTtop
BaxeHoBa O.B.

MeTtoauct
3nHoBbeBa A.HO.

OCYLLECTBNEHME
MOHWTOPWHIA OLEHKN
YL0B/IeTBOPEHHOCTU
notpebuTenei Ka4ecTBoOM U
[OOCTYMHOCTLIO yenyr
MeTOA0M aHKeTMpPOBaHWS
noceTuTenei YupexaeHus

OCYLLIeCTB/IEHME OLEHKM
mMaTepuanbHO-TEXHUYECKOro
obecrneyeHNs YupexaeHus
B pamMKax MOHUTOPUHra
OLLeHKM
Y[0B/IeTBOPEHHOCTU
noTpebuTeneil Ka4ecTBOM K
[LOCTYMHOCTBIO yCnyr
MeTOJ0M aHKETUPOBaHUS

OCYLLECTB/IEHNE OLIEHKM
KayecTBa 1 MOSIHOTHI
NH(opMaLmm o

KBaMguKalmm
paboTHWKOB

yyacTue B OLEeHKe
KayecTsa
npesocTaB/eHns yenyr
MeTOLOM aHKeTMPOBaHUs
NoCeTUTENen My3es 1 ero
otgenos (He meHee 500
4yenoBek),
YLOBJ/IETBOPEHHOCTb
Ka4yeCTBOM OKa3aHwus
yCNnyr NOCETUTENAM He
MeHee 98%, npoBsefeHue
perynsapHoro
BHYTPEHHEr0 KOHTPO/S
KayecTsa
npefocTaBneHuns ycnyr
YupexaeHus
yyacTue B OLeHKe
mMaTepuanbHo-
TEXHUYECKOT 0
obecneyeHns
YupexaeHua MeTo4oMm
aHKeTUpPOBaHUA
NnoceTUTENen Myses v ero
otgenos (He meHee 500
4yenoBek),
YL0BJ/IETBOPEHHOCTb
KayeCTBOM OKas3aHus
YCNyYT MOCEeTUTENAM He
meHee 98%, npoBeseHune
perynspHoro
BHYTPEHHEr0 KOHTpPO/A
mMaTepuasbHo-
TEXHMUYECKOro
obecrneyeHns
YupexaeHus
yyacTue B OLEHKe
KayecTBa 1 MoJiHOTLI
NH(opMaLmmn o



KYNbTYpbl, Pa3MeLLEHHON Ha
ouumanbHOM cainTe
opraHusauum KynbTypbl B CETU
"MHTepHeT"

Y [l0BNEeTBOPEHHOCTb KauyeCTBOM
1 cofepXKaHnem
nonnrpaguyecknx maTepranos
OpraHu3auun KynbTypbl

(Mpunka3z MUHKYNbTYPSI
Poccuun o1 22.11.2016 Ne
2542 «O6 yTBEPXKAEHNN
nokasaTene,

XapakTepuayoLwmnx obLue
KpuUTepun OLEHKM KayecTBa
oKasaHus ycnyr
opraHusauunamu
KYNbTYpbI»)

AHanus n nsyyeHwue
MHEHWS nonyyatenein
yenyr

(Mpvka3z MUHKYLTYPSI

Poccun ot 22.11.2016 Ne
2542 «O06 yTBEpXaeHNUN

nokasaTene,

XapakTepusyroLnx obLme
KpUTEPUM OLLEHKMN KayecTBa
oKasaHusa ycnyr
opraHunsaymamm
KYNbTYpbI»)

OfuvH pas B
KBapTan

MeTtoauct
3vHoBbeBa A.HO.

LeATeNbHOCTY YUpexaeHus,
pa3MeLLLeHHOW Ha
ouLmansHOM cainte
opraHusauny KynbTypbl B
cetu "VIHTepHeT B pamKax
MOHWUTOPUHTA OLEHKN
Y[0B/IETBOPEHHOCTY
noTpebuTenein Ka4ecTBOM U
[LOCTYMHOCTbIO ycnyr
MeTOA0M aHKeTUpOBaHMUSA

OCYLLeCTB/eHMne OL,eHKM
KayecTBa U  cofepxxaHus
nonurpatmnyecKmnx
martepuanos

YupexpeHus, B pamMmkax
MOHUTOPMWHIa OLEHKU
YL0B/IeTBOPEHHOCTU
noTpeduTeneil KAYeCTBOM U1
LOCTYMHOCTbLIO yCnyr
MEeTOA0M aHKeTMPOBaHNS

LesTeNIbHOCTH
YupexaeHua MeTofoM
aHKeTUPOBaHUs
noceTuTenein Myses n ero
oTaenos (He meHee 500
Yesi0BEK),
Y0B/IETBOPEHHOCTb
KayeCTBOM OKa3aHus
YCNYT NOCETUTENIAM He
MeHee 98%, npoBefeHMe
perynsapHoro BHyTPEHHEero
KOHTPONA KayecTsa U
NOMHOTbI MH(OPMALMK O
flesaTeNlbHOCTH
YupexaeHusa

yyacTue B OLEHKe
KayecTBa ¥ COAepXKaHus
nonunrpaguyecKnx
MaTepuanoB YupexaeHus
MeTOLO0M aHKeTUPOBaHUA
noceTuTeneli My3es v ero
oTaenos (He meHee 500
YesioBeK),
YO0B/IETBOPEHHOCTb
KayeCcTBOM OKas3aHusl
YCNYT NOCETUTENAM He
mMeHee 98%, npoBefeHue
perynsapHoro BHyTPeHHero
KOHTPONS KayecTsa u
NOMIHOTHLI MH(OpMaLMK 0
LesTeNIbHOCTH
YupexpaeHus



